
DO YOU HAVE A CLAIM? 
 
 
 

If your policy is written through MERCURY INSURANCE GROUP, please call 
1.866.819.7772 and follow the prompts. 
 
 
For WORKERS COMPENSATION claims, please call the appropriate carrier 
immediately.  Telephone numbers are listed below.  You will need your 
policy number and details of the incident. 
 
 
 TEXAS MUTUAL INSURANCE COMPANY          1.800.892.5246 
 
SERVICE LLOYDS INSURANCE COMPANY          1.800.299.6977 
 
REPUBLIC INDEMNITY COMPANY                      1.800.275.3193 
 

 

For any other carrier or type of claim, please call, fax, or email AIA as soon 
as possible.  We would be happy to discuss any situation you have to help 
you determine whether you might have a potential claim. 
 
 
MAILING ADDRESS:      P. O. BOX 2143 
                                         DENTON, TX 76202 
 
PHYSICAL ADDRESS:     421 E. HICKORY, SUITE 100 
                                         DENTON, TX 76201 
 
PHONE:                           1.800.666.9551 or 940.898.1604 
 
FAX:                                 1.877.270.6579 or 940.898.1252 


